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AUGUSTA – Wastewater operators in Maine will soon have a new way to take the 
exam needed to receive their certification. Beginning in March 2015, certification testing 
will change from pencil and paper to a computerized test. Computer based testing will 
modernize the Maine Department of Environmental Protection’s Wastewater Operator 
Certification process and testing. 

“During my interactions with wastewater operators I have repeatedly heard requests for 
modernization of the testing and certification process,” said DEP Commissioner Patricia 
Aho. “Specifically, I have received suggestions related to increasing the frequency of 
testing, reducing the lag time to receive exam results and moving to electronic testing,” 
she added. 

The current paper testing is only offered twice a year and it can take up to eight weeks 
to receive exam results. The change from paper to computer based exams will allow a 
more convenient testing schedule, more opportunities to take the exam (at least one 
Saturday a month), and allow the tester to receive their results immediately upon 
completing the exam. “These changes are long overdue and create greater 
opportunities for our current and potential wastewater operators. They will get 
immediate feedback and the process overall will be improved,” Aho said. At the present 
time, there are two testing centers in Maine as well as a location in Portsmouth, NH. 
The paper exam will continue to be offered in Presque Isle for the time being. 

In partnership with the Department, the New England Interstate Water Pollution Control 
Commission (NEIWPCC) will continue to administer the testing and certification process 
through their South Portland, Maine office which houses the Joint Environmental 
Training Coordinating Committee (JETCC). Computer based testing has been 
successfully used by Maine’s Drinking Water Certification Program since 2012, as well 
as by other New England wastewater operator certification programs. 
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